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About the Service

• This service enables research entities to obtain 
permits for importing chemical materials used in 
research, development, and innovation, pursuant to 
Supreme Order No. 41772 dated 22/5/1447H, 
corresponding to 13/11/2025G, which authorizes 
the Research, Development and Innovation 
Authority (RDIA) to issue permits for the 
import, export, re-export, and clearance of 
chemical materials required by research entities, 
in accordance with the RDIA’s mandate set out in 
its organizational arrangements.

• Target Groups for the Service:

Universities, research centers, and companies 
importing on behalf of research entities.

Supreme Order No. 41772

2



3RDI Authority     |

Procedures for Importing Research Materials via the Saudi Minds Platform

• Import must be for scientific research purposes only (Research Use Only).

• Submit an "Import Permit" request on the Saudi Minds platform and complete the electronic form with clear and 
accurate information about the materials to be imported.

• When completing the electronic form, please ensure the following documents are attached:

1. Invoice or quotation specifying the CAS number or UN number for each required material.
2. Copy of a valid commercial registration or industrial license (if the applicant is a company).

• The requested materials must not be classified as restricted (hazardous materials or those used in the manufacture of 
explosives or narcotics) as per the Chemical Materials Management System. If restricted materials must be imported, 
the following additional documents are required:

• A valid Civil Defense license confirming that chemical storage facilities meet fire prevention and protection requirements 
and are under preventive supervision, or evidence of Civil Defense approval for government entities.

• Forms and undertakings required by the High Commission for Industrial Security.

Requirements of the Supreme Commission for Industrial Security (SAIS) for restricted materials are available at: 
https://sais.gov.sa/ar/services/chemical-resources-ar.html

The Executive Regulations of the Chemical Materials Management System can be reviewed at: https://uqn.gov.sa/details?p=27388

Service Requirements:
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How to create an account

To start using the Import Permit service, please follow these steps:

1. Register three accounts from your entity https://saudiminds.rdia.gov.sa/
2. After you register, please send an email to rdi_materials@rdia.gov.sa and share the table below with the information.

3. After that, we will notify the admin user to log in to the platform and register their company using the attached manual: Entity 
Registration (Arabic).pdf

4. Then, please send an email to rdi_materials@rdia.gov.sa to notify us that you have added your entity
5. Once done, the admin user can assign the secondary user with the authority to be an “Importer”
6. After that, the importer user can start submitting import permit requests.

Notes:
- The Admin user and the Assistant user roles can assign and revoke roles to other users of his/her company. However, they 

cannot use the import service.

- Only the user “Importer” can use the Import Permits service.

- All three roles should have different emails. Please ensure to use work email (not personal emails).

Admin User Email Assistant User Email Importer Email

[enter email here] [enter email here] [enter email here]

https://saudiminds.rdia.gov.sa/
mailto:rdi_materials@rdia.gov.sa
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User Roles on the Platform

Importing Entity

Entity Admin Assistant User Importer

• Entity 
registration

• Assigning user 
privileges

• Approving new 
user additions

• Assigning user 
privileges

• Approving new 
user additions

Submit import 
permit requests

RDIA

Operations Unit Operations Unit Head

• Reviewing requests

• Responding to inquiries

• Final review of requests

• Issuing permits or 
recommendations
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*Materials from lists 1, 2, 3 of the Chemical Materials Law

Import Procedure Details

Important: After obtaining the import permit, the importer should create a clearance request on the "Fasah" platform, and must attach all the 
required documents, including the "Import Permit Certificate".
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Procedures for Importing Research Materials via the Saudi Minds Platform

• SLA: Five business days from the arrival of the request to the RDIA team, provided that the request 
includes all required data and attachments.

• After receiving the import permit certificate, the applicant must begin clearance procedures early to avoid 

material being held at the customs port. Clearance requests can be submitted via the Zakat, Tax and 

Customs Authority website, with the import permit certificate attached.

• For technical support or inquiries, please contact: rdi_materials@rdia.gov.sa

• The importer assumes all liability for damages resulting from misuse of these materials or use for purposes 
other than those for which they were imported.

Notes:
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Sample of the 
Electronic Import 
Permit Application 
Form:
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Thank you for your time. If you 
encounter any difficulties or have 
additional questions, please do not 
hesitate to contact the Research 
Materials Permits team at:

rdi_materials@rdia.gov.sa
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